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08h30 – 09h00 Registration 

09h00 – 09h15 Welcome  

09h15 – 12h30 Plenary - (Interpretation FR/EN/SP) 
Chair:  Eric Marlier 
CEPS/INSTEAD Research Institute, Luxembourg 

Methods of Information Systems 
Bill Edgar, University of Dundee, Scotland 

09h15 – 10h30 

Research Findings 
Matt Harrison, RIS, London 

10h30 – 11h00 Coffee 

National Experiences – Issues from National Meetings 
Volker Busch-Geertsema, GISS, Bremen 

Country Experiences in Developing Homeless Data 
Collection 
  Sweden 

Annika Remaeus, 
National Board of Health and Welfare 

  Portugal 
Teresa Caeiro, Ministry of Social Welfare 
Ireland 
Marie Falvey and Denis Conlan 
Department of the Environment 

  Poland 
  Piotr Olech, Pomeranian Forum 

11h00 – 12h30 

Discussion of the Morning Session 

12h30 – 14h00 Lunch 
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Workshop Session 

The workshops aim to consider specific questions and recommendations for action which 
will be confirmed in the Round Table session as an outcome from the project to send to 
national and European stakeholders. 
Delegates will be asked to select ONE of these parallel sessions 

Session 1 Census/Surveys  (Interpretation FR/EN) 
Chair:  Martti Lujanen (Ministry of Environment, Finland)  
Presenter of Recommendations:  University of Dundee - Bill Edgar 
Reaction from:  Jerome Accardo (INSEE, France) 
Focus: - the workshop will consider specifically 

1. Counting Homeless on Census Night 
2. Population Registers 

Session 2 Client Recording Systems  (Interpretation FR/EN/SP) 
Chair:  Mark Clarijs (Federatie Opvang, Netherlands) 
Presenter of Recommendations:  RIS, London - Matt Harrison 
Reaction from:  Carole Lardoux (FNARS, France) 
Focus: - The workshop will consider specifically 

1. Establishing and Managing Client Record System 
2. Issues related to Data Extract/National Collation/Data Protection 

14h00 – 15h15 

Session 3 Developing and Implementing a Homeless 
Information Strategy  (Interpretation FR/EN/SP) 
Chair: Rudi Van Dam (Belgian Ministry Social Security) 
Presenter of Recommendations: GISS, Bremen - Volker Busch-Geertsema 
                                                     University of Dundee - Barbara Illsley 
Reaction from:  Paolo Pezzana (fio.PSD, Italy)  
Focus - The workshop will consider specifically 

1. The Governance Issues 
2. The Phasing and Implementation Issues 
3. Core Variables 
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15h15 - 15h30 Coffee 

Round Table - (Interpretation FR/EN/SP) 15h30 - 16h30 

Chair:  Eric Marlier 
CEPS/INSTEAD Research Institute, Luxembourg 
 
Round Table Participants are the Workshop Chairs: 
Martti Lujanen, Ministry of Environment, Finland 
Mark Clarijs, Federatie Opvang, Netherlands 
Rudi Van Dam, Belgian Ministry, Social Security 
 
Reaction from: 
DG Employment and Social Affairs – Michele Calandrino 
FEANTSA – Freek Spinnewijn  

16h30 - 17h30 Reception 
Exhibition Stalls including Database Systems and Posters 

20h00 Conference Dinner 

 
Further Information and Registration 

 
Enquiries should be directed to June Matthew: 

j.matthew@dundee.ac.uk 
 

To register please contact: 
mphasisconference@dundee.ac.uk 

 
Registration Forms can be downloaded at: 
http://www.trp.dundee.ac.uk/mphasis/ 

 
 
 

Note that the FEANTSA Research Conference is on 18th September in Paris  
www.feantsaresearch.org 
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